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AEKNAPALUWNA
Ha pbkoBoacTBoTO Ha OJIEKCUMKOH BI' EOO/] OTHOCHO
Monutukata NO Ka4yecTBO U OKOJIHA cpeaa

OJIEKCUMKOH bl EOO/1, B KQuecTBOTO CM Ha YTBbpPAEH NPOM3BOAUTEN U AOCTABYUK
Ha WHAYCTPUAlHW ONAKOBKW, € W3MpaBeH npen MNopacHasanm OTroBOPHOCTM Aa 3aluuTu
AobpoTo MMe W ga onpaBgae o4yakBaHuMATa Ha KrmeHTuTe. Haweto 6baewe e B
YTBbPXAAaBaAHETO M NOAALPXAHETO Ha YCTOMUMBUM BM3HEC NPaKTUKM B AyX Ha OTFOBOPHOCT
W OooBepuve C HawuTe KIMEHTU, NpeaoCTaBANKM UM BUCOKO KayeCcTBO Ha MNPOAYKT W
obcnyxBaHe, ona3Baliku OKosiHaTa cpefda n npu 6e3onacHu yCnoBus Ha TPYA.

BaxeH akueHT B HawaTa llonutuka ca npoaaxbute M marpaxaaHeTo Ha Josi/IHa
Mpexa OT K/IMEHTU B CaMOCTOATEsNIEeH MpoLec, KaTo OCHOBHAaTa Len e npexog oT npogaxba
Ha NPOAYKT KbM NpeasiaraHe Ha peweHuns n cbbaBaHe Ha o4YakBaHUATA Ha KJAWEHTA.

C BHegpeHaTa WMHTerpuvpaHa cucteMa 3a ynpaBieHMe Ha KayeCTBOTO WM OKoJsiHaTa
cpepa, CbrnacHo nmanckBaHusaTa Ha ISO 9001:2015 mn ISO 14001:2015, cTtpeMexbT HU e
Haco4yeH KbM ONTUManHoO o6Bbp3BaHe Ha AENHOCTUTE M OTrOBOPHOCTUTE BbB B3aWMHO
CBbp3aHM M B3aMMOAENCTBALLUM CU MpPOLLeCUM, KOMTO ca OBEeKT Ha MOCTOSHEH aHaim3 U
nogobpeHue. YnpaBneHNETO Ha AENHOCTUTE KaTo CUCTEMa, NOTBbpXAaBa CTpPeMexa Ha
dnekcnkoH bl EOO KbM Cbu3MepmMMa KOHKYPEHTOCNOCOBHOCT C ocTaHanuTe [ocTaBunum
W 3ana3BaHe BUCOKMSA aBTOPUTET Ha pmpmarTa.

OCHOBHMTE aKLIeHTV Ha HalwlaTa NOAUTUKA ca:

1. Ja 3ana3uM uMeTo CcM Ha HapexaeH [pousBoamTen w [JoCTaBYMK Ha
MHAYCTpUanHM onakoBku, Tun big bags u aa npuennyame HoBU KnneHTu:

1.1/ B Nb/HO CbOTBETCTBME C MU3UCKBaAHUATA Ha KnmMeHTa M 0COBEeHOCTUTE Ha
npoaykKTa;

1.2/ c KpaTKn CpoKOBe Ha AOCTaBKa;

1.3/ c obocHOBaHU LEHU;

1.4/ c necHa npocneaMMocT Ha npouecuTe WM OTroBOPHO MOBeAeHMe npu
M3NbJIHEHMETO M AOCTaBKaTa Ha nopbykaTa Ao KnueHTa;

1.5/ ¢ nepcoHan, pa3bupaw, n NpaBUSHO OCb3HaN 3HAYEHMETO Ha exeaHeBHaTa
JIN4HA OTroBOPHOCT M aHra)XWpaHoCT Ha BCEKW eAuMH OT Hac 3a KpanHUS ycnex Ha
®dnekcnkoH bBrI;

1.6/ c pa3ano3HaBaeMoOCT KaTo PMpMa CbC COOBCTBEH CTWUA Ha 06CayXBaHe Ha BCUYKMK
eTanu oT NPOAYKTOBMS LUMKBbN Ha U34EeNNETO;

1.7/ c neceH n 6bp3 AOCTbN, KPaTbK CPOK Ha B3eMaHe Ha pelleHune, 6bp3nHa npu
npepoctaBsHe MHdopMauus Ha KnueHta, nHdpopMmupaHe Ha KnmeHTUTe 3a HOBOCTUTE U
Bb3MOXHOCTUTE 3a No-eheKTUBHO peLLleHNE 3a ONaKoBaHe Ha TEXHUSA NPOAYKT;

1.8/c rbBKaBO NoBeAeHMneE Nno OTHOLLUEHNE Ha:

a/Bb3MOXHOCT 3a u3paboTBaHe Ha MOPbYKM B MaNKM CepMM M HeCTaHAApTHMU
M3CKBaHMA Ha KnueHTn;

6/ Bb3MOXHOCT 3@ NPUEMAHE U U3MbJIHEHME Ha NMOPBYUYKMN B N3BLHPAbOTHO BpeMe;

B/ Bb3MOXHOCT 3a MPOU3BOACTBO M CKJaAMpPAHE Ha MOpPbukM Ha KAMEHTM B Hawm
CKNaAoBM NOMeELLEHNS 3@ NO-NMPOAb/IKUTENEH Nepuos OT BpeEME;

r/ Bb3MOXHOCT 3a 6bp30 npeopumeHTMpaHe KbM M3MNON3BaHE Ha HOBW MaTepuanun u
yCBOsIBaHe Ha HOBW nU3aenus;

2. [la cna3BaMe u nogabpxXame CbOTBETCTBME C MPUIOXKMMUTE 3@ HallaTa AENHOCT
HOPMaTUBHMU M3UCKBAHWUS, NPOU3BOACTBEHM CTaHOAAPTU n [obpoBOMHO BbL3MNPUETH
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M3NCKBaHWSA, BK/. MO OnMa3BaHe Ha OKOJIHaTa cpeja.

3. OTroBOpHOCT KbM cnyxutenmte BbB ®nekcmkoH BN EOOA:

3.1/ 4yecTHO 0b6CbXAaHe Ha npobnemMuTe, agekBaTHa OLEHKA Ha paboTelwnTe BbLB
®nekckoH Bl EOO 1 ctumynmnpaHe Ha npodecnMoHanHOTO UM pa3BUTUE U peann3auus;

3.2/ ocurypsiBaHe Ha 6e30nacHM M 34paBOC/IOBHU YC/IOBUS Ha TpyAd, 6naronpusaTHa
paboTHa cpeada n noaxoasiwa nHbpacTpykTypa;

3.3/ npenoTBpaTsaBaHe Ha Bb3MOXHOCTTA 3@ Bb3HUKBaHe Ha TPYAOBM 3/10MOYKU U
HapyweHusa Ha Koaekca Ha Tpyaa;

3.4/ ocurypsiBaHe Ha HeobxoauMmuTe 0byyeHUs 3a nogabpXKaHe Ha KOMMNEeTeHTHOCT
Ha nepcoHasna u NpefoCTaBsHE Ha Bb3MOXHOCTU 3a NpodecMoHanHo passButue;

3.5/ nepcoHanHa OUEeHKa Ha CayXuTenute W Bb3HarpaxaeHune o06Bbp3aHO C
noKasaHuTe pesyntatn u nYeH NpuHoC;

3.6/ ®nekcukoH bl EOO[ He ponycka KakBaTo M Aa € AUCKPUMWUHAUMSA Ha
eTHW4ecKa, penurmosHa, MopaaHo-eTM4Ha U Ap. OCHOBQ;

3.7/ wvn3non3BaHeTo Ha AETCKWU Tpya € HeaAonyCcTMMO.

4. ®nekcmkoH Bl EOOO noakpensa pasavydHM MNPOEKTM Ha pervoHasHoO W
HaLUWOHA/HO HMBO, Y4yacCTBaMKku B COUMANHW U KYNTYPHU CbOUTUA CbC CMOHCOPCTBO W
6naroTBOpuUTENHN NHULMATUBM.

5. Kato ynpasuten Ha ®nekcukoH Bl EOOJ wn ocb3HaBalkm nuvyHata Cu
OTrOBOPHOCT, Bb3MpuMeMaM afeKBaTHOCTTa Ha NOAWMTMKaTa Mo orfna3BaHe Ha OKosiHaTa
cpepa Ha HawaTta dupMa KaTo NpUHOC KbM obwnTe ycunamsa ga xueeem m pabotum B
npupoaocbobpasHa cpena, Karo:

5.1/ ce cTpeMMM KbM onTMManNeH pa3xoa Ha NPUPOAHUN pecypcu;

5.2/ KOHTponupame W HaMmansBaMe reHepupaHuTe KOMYeCcTBa TEXHONOrnYeH
OHMaabK;

5.3. cna3BamMe BCUMYKM HEOBXOAMMW MepKW, rapaHTMpalun npenoTBpaTsaBaHe Ha
WHUMAEHTW, 3acTpallaBallm okonHaTta cpeaa;

5.4/ akueHTupame BbpXY MNepcoHasiHaTa OTrOBOPHOCT KbM OrMa3BaHe Ha OKoJHaTa
cpena;

5.5/ aKTUBHO CBbTPYAHWYUM C YMbJAHOMOLWEHUTE OpraHusauum 3a KOHTPOS Ha
OKOflHaTa cpeaa;

5.6/ uvHdopMmupame HawwmTe KAMeHTUM 3a Bb3MOXHOCTUTE 3a npejaBaHe 3a
nocneasallo peunknmpaHe Ha NI KOHTenHepuTe C NPUKIOYNA ,XKU3HEH LUKBA”;

5.7/ rapaHTMpaMe BMCOKO KayecTBO Ha HaluTe uUsgenums n Taka npeaoTepaTsBaMe
€BEHTYa IHOTO pa3nusisiBaHe Ha NPOAYKT W nocneaBallo 3aMbpCsiBaHe Ha OKOJIHaTa cpeaa;

5.8/ C roToBHOCT nogkpensMe MeCTHM MHMUMATMBKM 3a MOYMCTBaHE Ha OKOJHaTa
cpeaa, npenocrtaBanikm 6e38b3Me34HO HallM ONAaKOBKM 3a TOBA.

PbkoBoactBoTOo Ha ®nekcmkoH Bl EOO[ e OTroBOpHO € NoAAbpXaHeTo Ha
edeKkTnBHa N pe3ynTaTHa HawaTta MHTerpmpaHa cucTteMa 3a ynpasieHMe Ha KayecTBOTO U
OKONHaTa cpeda, CbrlacHO M3UCKBaHUATa Ha ISO 9001:2015 u ISO 14001:2015 u
JeKnapupa CBOSl aHra>XUMeHT 3a:

- CbBMECTMMOCT Ha nosinTMkaTa W uUenuMTe CbC CTpaTermyeckata HacOYeHOCT Ha
dnekcnkoH bl EOO/ v HEMHNS KOHTEKCT;

- MHTErpmpaHe Ha U3NCKBaHUATa Ha cMcTeMaTa B busHec npouecmTte Ha ONEKCUKOH
Bl EOO/L;

- ocurypsiBaHe Ha Heob6xoaAMMUTE 3a cuCTeMaTa pecypcu;

- MOCTOSIHHO nopobpsiBaHe Ha cucTeMaTa W pe3ynNTaTHOCTTa MO OTHOLIEHWME Ha
KayecTBO M OKOJIHA cpeaa;

lpunoxeHne 1 Bepcusi 3/1.09.2017r. 2/3



®JIEKCUMKOH BI' EOO/]
ISO 9001:2015 ISO 14001:2015

- npuobuiaBaHe M noAKpena Ha nepcoHana 3a pas3bupaHe Ha HeroeaTta ponsd wu
MPWUHOC 3@ MOCTUraHe Ha NOCTaBeHUTE Lenu.

PbkoBoacTtBoTO Ha ®nekcnkoH bl EOOJ[ ce obpblia KbM BCUMUKM [oCTaBuymuM,
MoamsnbnHuTenn n KnmeHtn Ha OpraHmsaumnaTa ga ce cbobpassiBaT C AeK/lapupaHuTe B
MosIUTUKaTa aHraXuMeHTU Ha PbKOBOACTBOTO MO KayeCcTBO WM oOMNa3BaHe Ha OKOJiHaTa
cpeaa.

B kauecTtBOTO cU Ha YnpasuTen Ha ®nekcukoH BIC EOO/[ noTebpxaaBaMm JIMHHOTO CU
yyacTuve, aHraxXMmMeHT W OTFOBOPHOCT 3a peanusauus Ha obsgBeHaTta nonutmka no
KayecTBO M OKOJIHa cpeja.

1.09.2017r. YnpasuTen:
rp. Kepaxann / lOnnsa AtaHacoBa /
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